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USER ENTERS A REQUEST FOR CERTAIN RNANCIAL TRANSACTION 
DATA ON REMOTE TERMINAL 110 OR 120 



REQUEST IS TRANSMITTED TO SYSTEM 100 VIA UNK 109 AND 
RECEIVED BY THE WEB SERVER 501 



WEB SERVER 501 OUTPUTS THE REQUES T TO NAVIGATOR 404 



705 



21 



NAVIGATOR 404 CONTACTS THE DATABASE MANAGEMENT SYSTEM 301 
TO DETERMINE WHETHER THE REQUESTED INFORMATION IS AVAILABLE 

FROM DATABASE 302 



IF THE REQUESTED INFORMATION IS 

AVAILABLE IN DATABASE 302, 

DATABASE MANAGEMENT SYSTEM 301 

RETRIEVES THE REQUESTED DATA 

AND PROVIDES IT TO WEB SERVER 501 

FOR TRANSMISSION TO REMOTE TERMINAL 110 



706 



IF THE REQUESTED INFORMATION IS 
NOT AVAILABLE IN DATABASE 302. 
NAVIGATOR 404 GENERATES A REQUEST 
FOR INFORMATION AND TRANSMITS 
IT TO SESSION MANAGER 403 



3E 



707 



SESSION MANAGER 403 GENERATES A SESSION REQUEST TO EXTERNAL SYSTEMS 
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GATEWAY AND NETWORKS SERVICES ELEMENT 101 TRANSMITS THE REQUEST 
GENERATED BY SESSION MANAGER 403 TO THE EXTERNAL SYSTEMS 
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THE REQUESTED INFORMATION IS COLLECTED AND TRANSMITTED TO THE 
SYSTEM 100 VIA COMMUNICATIONS NETWORK 105 
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THE RECEIVED INFORMATION IS RECEIVED BY ELEMENT 101, OUTPUT TO PROCESSOR 
402 IN ELEMENT 103. READ AND FORMATTED BY PROCESSOR 402, STORED IN 
DATABASE 302 UNDER THE CONTROL OF DATABASE MANAGEMENT SYSTEM 301, 
AND ALSO TRANSMITTED TO WEB SERVER 501 FOR TRANSMISSION TO REMOTE 

TERMINAL 110/120 
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WEB SERVER 501 TRANSMITS THE REQUESTED DATA TO REMOTE TERMINAL 110 
AND/OR CUSTOMER SERVICE TERMINAL 120 VIA UNK 109 
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FIG.7 



REMOTE TERMINAL 110/120 DISPLAYS THE REQUESTED DATA TO THE USER 
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USER SUBMITS AN ELECTRONIC REQUEST TO CHANGE 

AN ACCOUNT CREDIT UMIT TO SYSTEM 100 USING REMOTE 

TERMINAL 110 OR CUSTOMER SERVICE TERMINAL 120 
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WEB SERVICES ELEMENT 104 VERIRES 
THE AUTHORIZATION OF THE END USER 
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21 



NAVIGATOR 404 PROCESSES REQUEST AND SENDS 
THE NEW CREDIT ACCOUNT UMIT DATA TO DATABASE 302 
VIA DATABASE MANAGEMENT SYSTEM 301 FOR STORAGE 
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NAVIGATOR 404 SENDS COMMANDS TO SESSION MANAGER 403 
TO GENERATE SESSION REQUESTS TO EXTERNAL SYSTEMS 
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SESSION MANAGER 403 GENERATES SESSION REQUESTS. WHICH 
ARE TRANSMITTED TO EXTERNAL SYSTEMS BY ELEMENT 101 



ELEMENT 101 TRANSMITS THE NEW CREDIT ACCOUNT 
UMIT DATA TO EXTERNAL SYSTEMS 



CONRRMATION OF RECEIPT OF THE NEW CREDIT ACCOUNT 
UMIT DATA IS RECEIVED BY ELEMENT 101 AND 
TRANSMITTED TO SESSION MANAGER 403 



SESSION MANAGER 403 TRANSMITS A CONRRMATION TO 
NAVIGATOR 404 AND WEB SERVER 501 
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WEB SERVER 501 TRANSMITS A CONRRMATION SIGNAL TO 
REMOTE TERMINAL 110 OR CUSTOMER SERVICE TERMINAL 120 

FOR DISPLAY 
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USER ENTERS INTEliT DATA REPRESENTING A RNANCIAL TRANSACTION TO TAKE PLACE ON 
DATE X INTO DIVISION SYSTEM 132.133 OR 134 OR EXTERNAL SYSTEM 1 06 OR 112. 



902 



THE INTENT DATA IS TRANSMITTED TO NETWORK AND GATEWAY SERVICES ELEMENT 101 AND 
SENT VIA COMMUNICATIONS UNK 107 TO NAVIGATOR 404. NAVIGATOR 404 PROCESSES THE 
INTENT DATA. AND SENDS THE INTENT REQUEST DATA. VIA COMMUNICATIONS UNK 107, TO 

PROCESSOR 402. 
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PROCESSOR 402 FORMATS THE INTENT DATA TO INDICATE THAT THE DATA REPRESENTS A 
TRANSACTION TO TAKE PLACE ON DATE X AND TRANSMITS THE FORMATTED DATA TO 
DATABASE REPOSITORY ELEMENT 102 STORAGE IN DATABASE 302. 



UPON RECEIPT BY SYSTEM 100 OF TRANSACTION DATA REPRESENTING TRANSACTIONS 
THAT WERE PERFORMED BY SYSTEMS 106 AND/OR 112 ON DATE X. NAVIGATOR 404 
TRANSMITS THE DATE X TRANSACTION DATA TO PROCESSOR 402. 
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PROCESSOR 402 PROCESSES THE RECEIVED DATE X TRANSACTION DATA AND COMPARES 
THE RECEIVED DATE X TRANSACTION DATA WITH STORED INTENT DATA FROM DATABASE 
302 HAVING A DATE CODE REPRE SENTING DATE X. 

JL ' 
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IF THE RECEIVED DATE X TRANSACTION DATA MATCHES A STORED INTENT DATA ENTRY. 

PROCESSOR 402 ASSIGNS A "RECONCILED" CODE TO THE MATCHING DATA ENTRIES AND 
TRANSMITS THE RECONCILED ENTRIES TO DATA REPOSITORY ELEMENT 102 FOR STORAGE IN 
DATABASE 302. AND ALSO OPTIONALLY TRANSMITS THE RECONCILED DATA ENTRIES TO THE 

CORRESPONDING DIVISION SYSTEM. 
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IF THE RECEIVED DATE X TRANSACTION DATA DOES NOT MATCH ANY OF THE INTENT DATA 
ENTRIES STORED IN DATABASE 302. THE RECEIVED DATE X TRANSACTION DATA IS ASSIGNED 

AN "UNRECONCILED" CODE AND TRANSMITTED TO DATA REPOSITORY ELEMENT 102 FOR 
STORAGE IN DATABASE 302. AND ALSO OPTIONALLY TRANSMITTED TO THE 
CORRESPONDING DIVISION SYSTEM. 
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PROCESSOR 402 ALSO TOTALS ALL TRANSACTIONS PERFORMED ON THE GIVEN DATE X. 
PREPARES A SUMMARY OF THE TRANSACTION DATA FOR DATE X. TRANSMITS THE SUMMARY 
TO DATA REPOSITORY ELEMENT 102 FOR STORAGE IN DATABASE 302, AND TRANSMITS THE 

SUMMARY TO GENERAL LEDGER SYSTEM 131. 
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